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INSTRUCATION: Attempt all the questions. All questions carry equal marks. 

 Write the correct answers to the following multiple-choice questions. 

1. What is E-Commerce? 
A. Buying and selling of goods electronically B. Selling goods in physical stores 

C. Manufacturing products    D. Transporting goods 

2. Which of the following is an example of E-Commerce? 

A. Supermarket     B. Online shopping website 

C. Local grocery store     D. Telephone directory 

3. Which model involves transactions between businesses? 

A. B2C      B. C2C 

C. B2B      D. G2C 

4. Which model involves businesses selling directly to consumers? 

A. B2B      B. B2C 

C. C2B      D. G2G 

5. What does “C2C” stand for? 

A. Consumer to Consumer    B. Company to Company 

C. Customer to Company    D. Consumer to Company 

6. Which of the following is a payment method in E-Commerce? 

A. Cash      B. Credit Card 

C. Digital Wallet     D. All of the above 

7. Which technology is essential for E-Commerce? 

A. Internet      B. Electricity 

C. Transport      D. Packaging 

8. What is an online marketplace? 

A. A physical store    B. A website where multiple sellers sell products 

C. A warehouse    D. A delivery service 

9. Which of the following is an advantage of E-Commerce? 

A. Limited reach    B. High operational cost 

C. 24/7 availability    D. No customer interaction 

10. Which of the following is a disadvantage of E-Commerce? 

A. Global reach    B. Convenience 

C. Security issues    D. Easy access 

11. What is a digital wallet? 

A. Physical wallet    B. Electronic device for storing money digitally 

C. Bank locker    D. Cash box 

12. What is meant by “checkout” in E-Commerce? 



A. Leaving the website   B. Payment process 

C. Adding items to cart   D. Browsing products 

13. Which protocol is used for secure online transactions? 

A. HTTP     B. FTP 

C. HTTPS     D. SMTP 

14. What is an E-Commerce website? 

A. Website for news    B. Website for buying and selling 

goods/services 

C. Website for education   D. Website for entertainment 

15. Which of the following is an example of C2C E-Commerce? 

A. Online auction sites   B. Manufacturer selling to retailer 

C. Retailer selling to customer  D. Government services 

 

16. What is a shopping cart? 
A. Physical cart    B. Software used to store selected items 

C. Delivery vehicle    D. Payment method 

17. What is “m-commerce”? 

A. Manual commerce    B. Mobile commerce 

C. Market commerce    D. Machine commerce 

18. Which of the following is a feature of E-Commerce? 

A. Paper-based transactions   B. Face-to-face interaction 

C. Electronic transactions   D. Manual billing 

19. What is the full form of URL? 

A. Uniform Resource Locator  B. Universal Resource Link 

C. Uniform Reference Link   D. Universal Reference Locator 

20. Which of the following is NOT an E-Commerce model? 

A. B2B     B. B2C 

C. C2C     D. P2P 

Answer Key 

 
1 A 11 B 

2 B 12 B 

3 C 13 C 

4 B 14 B 

5 A 15 A 

6 D 16 B 

7 A 17 B 

8 B 18 C 

9 C 19 A 

10 C 20 D 
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